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OVERVIEW 
 
Rationale 
 
To ensure that JUSTJUNK® Franchise Owners, Drivers, and Navigators meet industry 
standards and comply with Regulation 347 which   requires that drivers of vehicles used for 
the transportation of municipal waste , liquid industrial waste or hazardous waste be trained 
in the following five areas: 
 

1. the operation of the vehicle and waste management equipment, 
2. relevant waste management legislation, regulations and guidelines, 
3. major environmental concerns for the waste to be handled, 
4. occupational health and safety concerns for the waste to be handled, and 
5. emergency management procedures. 

 
Objective 
 
Over the course of this manual participants will define and differentiate: 

● Municipal waste 
● Liquid/Solid Industrial waste 
● Hazardous Waste 

 
In addition to definitions, participants will be trained to clearly describe and identify the roles and 
responsibilities of the  waste generator, waste drivers,  and  waste receivers.  
 
They will be introduced to the  Waste Manifest  and be trained in accordance with current 
regulations on completing this form in full and proper.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
JUST JUNK Franchising Corporation 110B Hanover Dr, St. Catharines, Ontario. 289-362-2244 1 

 
 



 
Regulation 347 Training Guide 

CEPA | CANADIAN ENVIRONMENTAL PROTECTION ACT 
 
The Canadian Environmental Protection Act (CEPA) is the governing legislation regarding the 
environment in Canada, its provinces and all territories.  
 
It’s central prohibition states: 
 
“No person shall discharge, cause or permit a contaminant to be discharged into the natural 
environment that causes or is likely to cause an adverse effect (S. 14).” 
 
An  adverse effect  is any action resulting in the impairment of the quality of the natural 
environment.  
 
Contaminants  include solids, liquids, odours, heat emissions, sound emissions, vibration or 
radiation, resulting in  adverse effects. 
 
Pollutants  as referred to the CEPA Part X, including solids, liquids, gasses, or odours or any 
combination of them that are resultant from human activities leading to or directly causing 
adverse effects . 
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AUTHORITY | THE MOE 
 
Ministry of the Environment 
 
Officers from the MOE who enforce above legislation include  
 

● The Minister of the Environment 
● Abatement  officers (Inspectors) 
● Enforcement  officers (Investigators) 

 
MOE Officers across Canada are authorized to conduct inspections, investigations, and issue 
warnings and fines in regards to violations of Regulation 347 of: 
 

● Any part of the natural environment to determine the extent of pollution 
● Any place where waste is located 
● Any place where a contaminant is being/may be discharged into the natural environment 
● Any place that is subject to permit, license, or approval to ascertain compliance 

 
Penalties and Fines 
 
Noncompliance to any of the above or wherein is as follows: 
 

● FIRST OFFENCE 
○ Fines up to $50,000 of adverse effects resultant from liquid industrial/hazardous 

waste spills 
● SUBESQUENT OFFENCES 

○ Possible fine of up to $100,000 
○ Imprisonment up to 1 year 
○ Court order issued to undertake action preventing, decreasing, or eliminating 

adverse effects of spills and to restore the environment. 
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JUSTJUNK | YOUR ROLE 
 
At JUSTJUNK we are considered as a  carrier . Clients which supply us with waste considered 
hazardous  or  industrial  must supply you with a  Movement Document,  also referred to as a 
Waste Manifest . As the carrier, you are to ensure: 

● Certificate of Approval is kept in each JUSTJUNK truck for each employee transporting 
waste. 

● Proof of liability insurance. 
● Proof of driver and navigator training in regards to Ontario Regulation 347, Guideline 

C12 (i.e. Certificate from this training program). 
● Ensuring that the company name and the MOE Certificate of Approval number are 

printed on the side of each vehicle. 
● Carry your Certificate of approval on your person or in the truck  AT ALL TIMES .  
● Ensure the chassis, boxes and all compartments where waste is handled and stored is 

leakproof and covered, preventing odour emissions or the blowing/falling of waste 
material during transportation.  

● Ensure that the truck bodies are built to withstand waste abrasion and corrosion.  
● In the case of  hazardous  and  nonregulated waste  ensure that the waste manifest is 

properly used and filled out.  
○ JUSTJUNK Carries of these wastes will fill out  section B  of the  waste manifest 

(sample attached) and inspect section A to ensure no errors or omissions have 
been made by the waste Generator.  

○ Copies of the manifest must be retained for a minimum of 2 years. 
● Ensure that any  hazardous  and  nonregulated   waste  shipments are delivered to a 

Ministry approved site.  
● Ensure all valves installed for storage and removal of liquid industrial waste or 

hazardous waste have a working and maintained locking mechanism that shall be 
properly locked when a driver is absent from the truck.  

○ Whenever liquid industrial or hazardous waste is present or being transferred that 
a Generator, Carrier (driver), or Receiver  is present.  
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THE WASTE MANIFEST 
 
As a Carrier, when transporting  hazardous/industrial solid or liquid waste  you must ensure 
the Generator’s accuracy in filling out the MOE waste manifest.  
 
* Note: The Generator will have received a prenumbered waste manifest/movement form 
appropriate provincial/territorial authorities or the Waste Reduction and Management 
Division. 
 
Your responsibility will be to fill out  Section B  of the  Waste Manifest , consisting of boxes  25, 26 
& 27 , instructions for which can be found in the attached document,  INSTRUCTIONS FOR 
COMPLETING EACH PART ON THE MOVEMENT DOCUMENT .  
 
You will also be required to review the information provided by the generator for accuracy.  
 
WASTE CODES 
 
Proper numbered waste classification codes for each hazardous item must be entered under 
“WASTE IDENTIFICATION  PROVINCIAL No.” ( Box 3  of the  Waste Manifest ) 
 
Numbered waste classes can be found attached at the end of this document. Lettered 
classifications are as follows (definitions in the appendix): 
 

● A  Acute Hazardous Waste Chemical 
● B  Hazardous Waste Chemical 
● C  Corrosive 
● D  PCB 
● H  Hazardous Industrial 
● I  Ignitable 

● L  Liquid Industrial 
● P  Pathological Waste 
● R  Reactive Waste 
● S  Severely Toxic 
● T  Leachate Toxic 

 
Example: “114 C” would be used to identify Hydrochloric Acid in box 3 of the Waste 

Manifest/Movement Document 
 
 
*Note: Full instructions for each box in the WASTE MANIFEST can be found attached in 

Appendix B  Waste Manifest Guide 
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HWIN 
 
HWIN is the online portal allowing all parties described to register their activities in regards to 
the waste materials described herein with the Ontario Ministry of the Environment, including 

● Make payments for fees and/or fines incurred 
● Manifesting and Tracking of all materials described herein ( *NOTE: USE OF ONLINE 

TRACKING DOES NOT ELIMINATE REQUIREMENTS OF SHIPPING PAPERS) 
 
HWIN Fees are listed below: 
 

● Registration Fee   $10.00 
● Manifest Fee  $5.00 
● Tonnage Fee $10.00/Tonne  

 
DISPOSAL RESTRICTIONS 
 
LAND DISPOSAL RESTRICTIONS 
 
When unsure about disposing of hazardous waste, ensure to contact the Ministry of 
Environment and Climate Change, especially in regards to land disposal of hazardous waste.  
 
Three important things to remember regarding land waste disposal AT ALL TIMES are: 
 

1. PCBs are never to be disposed of on land in any situation. 
2. No hazardous waste can be disposed of on land without prior treatment in accordance 

with rules outlined in Regulation 347.  
3. Land cannot be used as a waste disposal site without prior registration and approval 

through the MOE.  
 
REFUSALS 
 
In the event that disposal locations refuse waste considered  hazardous  or  industrial  as 
outlined previously in this manual, it is our responsibility to obtain instruction from the  waste 
generator  on unless alternate disposal locations have already been provided. 
 
If the waste is refused by the  waste receiver  and no alternate arrangements can be made 
conveniently, the  carrier  may transfer any unadulterated waste to the  waste generator  facility 
listed in Section A of the provided  waste manifest/movement document. 
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EXEMPT WASTES 
 
Some waste types are exempt from requiring a  Waste Manifest  document. These include: 
 

● Agricultural Wastes 
● Condemned animals 
● Dead animals 
● Inert fill 
● Rock fill or mill tailings from a mine 
● Municipal Waste 
● Stockpiled or reusable product 

 
If you are unsure of materials to be collected or whether they are exempt, always check with 
your manager/supervisor or the ministry.  
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APPENDIX A - WASTE CLASSIFICATION DEFINITIONS 
 

Taken from  Ontario Guidance Manual for Hazardous Waste Categorization and Review 
Program 
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Ontario waste classes
Waste classifications, sub-classifications, and examples of each waste type.

Prepared by: 
Ontario Ministry of the Environment 
Environmental Approval Access and Service Intergration Branch

Last Revision Date: February 2013

Inorganic Wastes - Acid Solutions
Acid Solutions Examples

111 - Spent pickle liquor Acid solutions of sulphuric and hydrochloric acids containing ferrous salts from
steel pickling.

112 - Acid solutions,
sludges and residues
containing heavy metals

Solutions of sulphuric, hydrochloric and nitric acids containing copper, nickel,
chromium, zinc, cadmium, tin, lead, or other heavy metals; chromic acid waste;
acidic emission control sludges from secondary lead smelting.

113 - Acid solutions,
sludges and residues
containing other metals and
non-metals

Solutions of sulphuric, hydrochloric, hydrofluoric and nitric acids containing
sodium, potassium, calcium, magnesium or aluminum; equipment cleaning acids;
cation regenerant; reactor acid washes; catalyst acid and acid washes.

114 - Other inorganic acid
wastes

Off-specification acids; by-product hydrochloric acid; dilute acid solutions; acid
test residues.

Inorganic Wastes - Alkaline Solutions
Alkaline Solutions Examples

121 - Alkaline solutions, sludges
and residues containing heavy
metals

Metal finishing wastes; plating baths; spent solutions containing metals such
as copper, zinc, tin, cadmium; case hardening sludges; spent cyanide
destruction residues; dewatered solids from metal and cyanide finishing
wastes and cyanide destruction.

122 - Alkaline solutions, sludges
and residues containing other
metals and non-metals, not
containing cyanides

Alkaline solutions from aluminum surface coating and etching; alkali
cleaner wastes; waste lime sludges and slurries; anion regenerants.

123 - Alkaline phosphates Bonderizing wastes; zinc phosphates; ferrous phosphates; phosphate
cleaners.

Inorganic Wastes - Aqueous Salts
Aqueous Salts Examples
131 - Neutralized
solutions, sludges and
residues containing heavy
metals

Metal finishing waste treatment sludges containing copper, nickel, chromium, zinc
or cadmium; neutral salt bath sludges and washes; lime sludge from metal
finishing waste treatment; dewatered solids from these processes.



Aqueous Salts Examples
132 - Neutralized
solutions, sludges and
residues containing other
metals

Aluminum surface coating treatment sludges; alum and gypsum sludges.

133 - Brines, chlor-alkali
sludges and residues

Waste brines from chlor-alkali plants; neutralized hydrochloric acid; brine
treatment sludges; dewatered solids from brine treatment.

134 - Wastes containing
sulphides Petroleum aqueous refinery condensates.

135 - Wastes containing
other reactive anions Wastes containing chlorates; hypochlorite; bromate or thiosulphate.

Inorganic Wastes - Miscellaneous Inorganic Wastes and Mixed Wastes
Miscellaneous
Inorganic
Wastes and
Mixed Wastes

Examples

141 - Inorganic
wastes from
pigment
manufacturing

Wastewaters and sludges from the production of chrome yellow, molybdate orange, zinc
yellow, chrome green and iron pigments; dewatered solids from these sources.

142 - Primary
lead, zinc and
copper smelting
wastes

Slurries, sludges and surface impoundment solids; treatment plant sludges; anode slimes and
leachate residues; dewatered solids from these sources.

143 - Residues
from steel
making

Emission control sludges and dusts; precipitator residues from steel plants; dewatered solids
from these sources.

144 - Liquid
tannery waste
sludges

Lime waste mixtures; chrome tan liquors; dehairing solutions and sludges.

145 - Wastes
from the use of
paints, pigments
and coatings

Paint spray booth sludges and wastes; paper coating wastes; ink sludges; paint sludges.

146 - Other
specified
inorganic
sludges, slurries
or solids

Flue gas scrubber wastes; wet fly ash; dust collector wastes; metal dust and abrasives wastes;
foundry sands; mud sediment and water; tank bottoms from waste storage tanks that
contained mixed inorganic wastes; heavy sludges from waste screening /filtration at transfer/
processing sites not otherwise specified in this table.

147 - Chemical
fertilizer wastes

Solutions, sludges and residues containing ammonia, urea, nitrates and phosphates from
nitrogen fertilizer plants.

148 -
Miscellaneous
waste inorganic
chemicals

Waste inorganic chemicals including laboratory, surplus or off-specification chemicals, that
are not otherwise specified in this table.

149 - Landfill
leachate Surface run-off and leachate collected from landfill sites.



Miscellaneous
Inorganic
Wastes and
Mixed Wastes

Examples

150 - Inert
inorganic
wastes

Sand and water from catch basins at car washes; slurries from the polishing and cutting of
marble.

Organic Wastes - Non-halogenated Spent Solvents
Non-halogenated Spent Solvents Examples
211 - Aromatic solvents and
residues Benzene, toluene, xylene solvents and residues.

212 - Alphatic solvents and
residues

Acetone, methylethylketone and residues, alcohols, cyclohexane and
residues.

213 - Petroleum distillates Varsol, white spirits and petroleum distillates, thinners.
Organic Wastes - Fuels

Fuels Examples
221 - Light fuels Gasoline, kerosene, diesel, tank drainings /washings/bottoms, spill clean-up residues
222 - Heavy fuels Bunker, asphalts, tank draining/washings/bottoms, spill clean-up residues.

Organic Wastes - Resins and Plastics
Resins and Plastics Examples
231 - Latex wastes Wastes latexes, latex crumb and residues.
232 - Polymeric resins Polyester, epoxy, urethane, phenolic resins, intermediates and solvent mixtures.
233 - Other polymeric wastes Off-specification materials, discarded materials from reactors.

Organic Wastes - Halogenated Organic Wastes
Halogenated
Organic
Wastes

Examples

241 -
Halogenated
solvents and
residues

Spent halogenated solvents and residues such as perchloroethylene, trichloroethylene and
carbon tetrachloride (dry cleaning solvents); halogenated still bottoms; residues and catalysts
from halogenated hydrocarbon manufacturing or recycling processes.

242 -
Halogenated
pesticides and
herbicides

2,4-D, 2,4,5-T wastes, chlordane, mirex, silvex, pesticide solutions and residues.

243 -
Polychlorinated
biphenyls
(PCB)

Askarel liquids such as Aroclor, Pydraul, Pyranol, Therminolds, Inerteen, and other PCB
contaminated materials.

Organic Wastes - Oily Wastes
Oily Wastes Examples
251 - Waste oils/sludges
(petroleum based)

Oil/water separator sludge; dissolved air flotation skimming; heavy oil tank
drainage; slop oil and emulsions.

252 - Waste crankcase oils and
lubricants Collected service station waste oils; industrial lubricants; bulk waste oils.



Oily Wastes Examples
253 - Emulsified oils Soluble oils; waste cutting oils; machine oils.
254 - Oily water/waste oil from
waste transfer/processing sites

Waste oil and oily water limited to classes 251, 252 and 253 that have been
bulked/blended/processed at a waste transfer/processing site.

Organic Wastes - Miscellaneous Organic Wastes and Mixed Wastes
Miscellaneous Organic
Wastes and Mixed
Wastes

Examples

261 - Pharmaceuticals Pharmaceutical and veterinary pharmaceutical wastes other than biologicals and
vaccines, solid residues and liquids from veterinary arsenical compounds.

262 - Detergents and
soaps Laundry wastes.

263 - Miscellaneous waste
Organic chemical

Waste organic chemicals including laboratory surplus or off-specification
chemicals that are not otherwise specified in this table.

264 - Photoprocessing
wastes Photochemical solutions, washes and sludges.

265 - Graphic arts wastes Adhesives, glues, miscellaneous washes; etch solutions.
266 - Phenolic waste
streams Cresylic acid; caustic phenolates; phenolic oils; creosote.

267 - Organic acids Carboxylic or fatty acids; formic, acetic, propionic acid wastes; sulphamic and
other organic acids that may be amenable to incineration.

268 - Amines Waste ethanolamines, urea; tolidene, Flexzone waste, Monex waste.
269 - Organic non-
halogenated pesticide and
herbicide wastes

Organophosphorus chemical wastes; arsenicals; wastes from MSMA and cacodylic
acid

270 - Other specified
organic sludges, slurries
and solids

Tank bottoms from mixed organic waste bulking tanks at waste transfer sites,
mixed sludges from waste screening filtration at waste transfer processing sites not
otherwise specified in this table.

Organic Wastes - Processed Organic Wastes from Transfer Stations
Processed Organic
Wastes from Transfer
Stations

Examples

281 - Non-halogenated
rich organics

Blended/bulked non-halogenated solvents, oils and other rich organics prepared at
transfer/processing sites for incineration.

282 - Non-halogenated
lean organics

Blended/bulked aqueous wastes prepared at transfer/processing sites for incineration
and contaminated with nonhalogenated solvents, non-halogenated oils and other non-
halogenated organics.

Organic Wastes - Plant and Animal Wastes
Plant and
Animal Wastes Examples

311 - Organic
tannery wastes Fleshings; trimmings; vegetable tan liquors; Bate solutions.

312 -
Pathological
Waste

Human anatomical waste; infected animal carcasses; other non-anatomical waste infected
with communicable diseases; biologicals and vaccines.



Other Wastes - Explosive Manufacturing Wastes
Explosive Manufacturing Wastes Examples
321 - Wastes from the manufacture of
explosives and detonation products

Wastewater treatment sludges; spent carbon; red/pink waters from
TNT manufacturing; residues from lead base initiating compounds.

Other Wastes - Compressed Gases
Compressed Gases Examples
331 - Waste compressed gases, including
cylinders

Methane (natural gas); nitrous or nitric oxide; propane,
butane.
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